Our Guarantes

All services and hair care items purchased from STRUCTURE-men's grooming are 100%
Guaranteed. If wou are not completely satisfied with your purchasze, please let us know.
our goal iz to help wou look good fram haircut 1o haircut,

HAIRCUTS: e will correct any hair cut service if notified within ten (107 days of the
ariginal service. Ifwe cannot correct it to wour satisfaction, we will refund your
purchase price. Ho refunds or corrections will be offered beyvond ten (10) days ar if any
correction has been attempted by another person. any corrections bevond that point
will be charged at regular hair cut price.

GRAY BLENDING: This service iz not permanent and gradually fades over 4-5 weelks. If
vou are not satisfied with your first Gray Elending service formulation, we will
reformulate your second Gray Elending service and provide it at no charge.
RETAIL: We offer refunds or exchanges only on retail items purchased at STRUCTURE-
men's grooming. Refunds will be given on any unused item in resalable condition
returned within five (5) days of purchase. Credits will be given on all used items baszed
on how much has been used. Credits will only apply towards another retail item
purchased at the time of return. Mo credits will be given for later use. Ho refunds or
exchanges on clearance items.

Cancellation Pollcy

Wi make every attempt to schedule each of our clients in a timely manner. Wk also
make ewvery attempt to minimize any cancellation or rescheduling of appointments on
aur end, and, when it may occur, provide our affected clients with as much notice as
possible. Howewver, we know that life happens. Out of consideration to the scheduling
of our clients and ourselves, the following Cancellation Policy has been put in place:

We require 24 hour notice of all cancellations or rescheduling of
appointments. If you will be more than 15 minutes late for your
scheduled appointment, you may be asked to reschedule.

This action allows us to better schedule and accomodate aur other clients. e will
politely remind wou of our palicy on a first occurance with less then a 24 hour notice. &
$25 charge will be incurred for each of the next three occurances and is due priar o
commencing any additional service. Upon a fifth occurance, we reserve the right 1o
refuse service to that individual and will gladly azsist them in finding another service
provider.



